Dear Customer,

Thank you for your recent purchase of an automatic colorant dispensing system from Fluid
Management!

In an effort to ensure that you receive what you have been promised, and paid for, please print
out and have available this sheet for reference as you are going over the final completed job with
your installer. DO NOT sign for the completed installation until the below items have been
accomplished and demonstrated to you to your satisfaction.

By signing for your installation on the technicians paperwork, you are agreeing that the below
items have been accomplished and demonstrated to your satisfaction, and that any return trips
by a technician for additional training or configuration of the below detailed items could be
billable to you at the prevailing rate for service and travel.

You should be instructed on the following:

If using Color Pro or other dispenser software for dispensing:
(Check off these items as they are completed)

(O How to dispense a standard and manual formula

QO Procedure for adjusting formulas

(Q How to save formulas on Color Pro

QO Procedure for filling colorant and adjusting levels

QO Demonstrate Performing daily maintenance items such as purging and cleaning nozzles
QO Explain agitation procedures on dispenser

O (Where Applicable) Printing labels

QO (Where applicable) How the barcode scanner works and demonstrate it working

If using color matching software for for operating dispenser and dispensing:
(Check off these items as they are completed)

(O How to dispense a standard and manual formula

Q Procedure for adjusting formulas

QO Procedure for filling colorant and adjusting levels

QO Demonstrate Performing daily maintenance items such as purging and cleaning nozzles
QO Explain agitation procedures on dispenser

QO (Where applicable) How the barcode scanner works and demonstrate it is working



If sending formulas from a color matching system to Color Pro or

other dispensing software for dispensing:
(Check off these items as they are completed)

Q Color Matching system communicates with dispenser(s)

O How to send formulas to dispenser(s) from color match software

Primary training for paint products, individual paint lines, color matching, color theory, use of
software programs provided by your paint manufacturer (aside from the functions itemized
above related to dispensing), and product use recommendations are to be provided by your
stores paint representative.

For your reference you may wish to collect the following information and keep it together with
your records for this dispenser:

My Installation technicians name is:

The date of my installation was / / MM /DD/ YYYY






